
Guidance on COVID-19 Exposure Scenarios- STEP 1

You are alerted to a person 
supported having been in contact 

with a person exposed to 
COVID-19.

Was it a close contact? 
(i.e. living with or had 

close prolonged 
contact with a 

presumptive, confirmed 
or person under 
investigation).

Was it a non-close 
contact?

(i.e. maintained a 
distance of greater 

than 2 meters).

Was it a transient 
interaction?

(i.e. walking by or being 
briefly in the same room).

Have the person put on a medical mask, ask 
them to wash or sanitize their hands, limit the 
amount of surfaces they touch and have them 

isolate in the identified isolation room in the 
home. Follow steps in the Step 2 guide- 
Supporting Someone Suspected to Have 

COVID-19.

No active monitoring 
required. The person can 

continue to regularly 
self-screen.

Step 1 ASK- Do we know if the suspected person has 
seen a healthcare provider who has deemed them to be 

a Person Under Investigation, or a probable, 
presumptive or confirmed case?

Do we know if the 
suspected person will be 

seeing a healthcare 
provider within 24 hrs to 
assess for COVID-19?

The person supported should 
self-monitor for symptoms for 
14 days from the last day of 

exposure. 

No

If YES, consider the type of contact the person had with 
the person suspected of COVID-19.

As the suspected person?s 
status is unknown, the person 

can self monitor.  

Yes

NoYes

Ask the person to go to the 
identified isolation area of 
the home to self-isolate. 

Follow the steps in Step 2. 

If the suspected person is 
confirmed not to have 

COVID-19, the person does 
not need to self-isolate and 

they can continue to 
regularly screen.  

Yes

If the suspected person is 
confirmed to have 

COVID-19, go back to step 
1. 

No

Yes
YesNo
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