
Guidance on Supporting Someone Suspected to 
Have COVID-19- STEP 2

Someone you support has been 
exposed to someone known to 

have COVID-19 or shows  
symptoms of a fever and fatigue, 
cough, and/or difficulty breathing.

Call their family doctor or telehealth in 
Ontario- 1-866-797-0000.                            

If asked to self-monitor 
follow the instructions 

on self-monitoring 

If asked to self-isolate, 
follow the instructions. 

If asked to go for testing, 
follow the instructions 
provided by the health 

care provider you 
contacted.

If the person you support shows symptoms of 
COVID-19, contact their family doctor or your 

provincial health lines. 

If the person is confirmed to 
have COVID-19 follow 
instructions in STEP 3 

document.

Provide the person with a mask 
and assist as necessary. 

Staff not attending the 
test site will immediately 
contact their supervisor.  

Clean the home 

Have them 
self-isolate in a 

designated room 
of their home 

away from others.  

Wash your hands and put 
on a mask. 

 Put on gloves. 
If you need to be close to the 

person wear protective googles

All staff  will continue to wear 
masks and gloves  when 

supporting the person until 
test results come back. 

The person receiving the test 
will remain isolated in the 
pre-designated isolation.

Place a NO 
VISITOR sign on 

the exterior door of 
the home and lock 

the front door.

Set up gloves and masks 
at the door staff will use to 
enter and leave the home 
and directly outside the 

room of the person 
suspected of having 

COVID- 19 including a 
plastic lined open garbage 

can.

Each staff on shift 
will verbally notify 

the next staff 
coming on shift 

that a person was 
observed to have 

COVID-19 
symptoms and the 
need to wear PPE 

All staff entering the home 
must ring the doorbell. Staff 
currently on shift will check 
the temperature of the staff 
coming on shift. Those with 
a temperature (exceeding 

100.3°F (37.9°C))  will not 
be permitted to enter. 

https://portal.christian-horizons.org/Shared%20Documents/COVID19%20-%20Symptoms.pdf
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